
1. On consumer’s Overview page select the Plans tab.  
 

 
 

2. Once on the Plans tab select Pick a New Plan.  
 

 
 

3. Select Next on the Plan Selection Introduction page.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



4. On the Plan Selection Dashboard, select Change Child Health Plus Plans.  
 

 
 
 

5. Help the members select the new CHPlus plan they would like to be enrolled in. Once they have 
decided, click Select Plan. For this example, we are changing from CDPHP to MVP Healthcare.  

 

 
 
 
 
 
 



6. After you select the new plan, a pop-up will appear advising that you are going to override the 
previously selected plan. If everything is correct, click Ok.   
 

 
 
 

7. You will be brought back to the Plan Selection Dashboard. If everything is correct, select Review Plan 
Selections.  
 

 



8. Review plans for all household members. Confirm that the enrollments showing are correct and then 
choose Confirm Plan Selections.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



9. Now that the plan(s) have been confirmed, the consumer can print this page or they can write down the 
transaction IDs for their records.  
 

 
 
 


