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1. Providers should utilize ePACES to identify/verify 
member eligibility and enrollment.

2. In ePACES providers can check the Plan code to 
identify which Plan type the member is enrolled in.  
Link to Plan codes can be found here: 
INFORMATION FOR ALL PROVIDERS 
MANAGED CARE INFORMATION (emedny.org)

3. Providers can check the Medicaid Exception 
section to see if the member has an H code to 
confirm eligibility for CORE services. 

4. Medicare enrollment information can also be 
access in the “Medicare Information” section and 
the “Third Party Insurance” section

5. Providers can cross-check the Medicare group 
number in ePACES to the IB-Dual Plans listed on 
this page in the Plan Benefit Package (PBP) # 
column: Dual Eligible New Yorkers (ny.gov)

Identifying HARP Enrollees Who 
are Dually Eligible for Medicaid 
and Medicare

https://www.emedny.org/ProviderManuals/AllProviders/PDFS/Information_for_All_Providers_Managed_Care_Information.pdf
https://health.ny.gov/health_care/medicaid/redesign/duals/index.htm
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