
Crea ng a Portal Account 
 
At the Department’s website dfs.ny.gov, click on the DFS Portal bu on 
 

  
 
On the sign-in page, click Create Account 
 

 
 
Complete all of the required fields, click Create Account 

 
 
An email will be sent to you with instruc ons to complete the crea on of your account.  Follow those 
instruc ons. 
 
  



A er you have signed in with your new account, click Request Apps 

 
 
Scroll down and click on Provider Complaint Forms 

 
 
On the Request Access page, read all of the informa on.  When done, click Con nue 

 
You should now be set up to file Provider Complaints 

 


