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TIMELINE FOR NEW ENROLLEES

Enrollee is informed 

that the program is 
outside their CMMA; 

program completes 
admitted for interim 

treatment as 

medically necessary

OTP works to 

get enrollee to 
in a program 

within their 
CMMA

Day 1Day 1 Up to 

Additional 
28 Days

Enrollee shows 

up at program in 

crisis and needs 

immediate dosing

Expect warm 

handoff by this 
day

Day 28
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TIMELINE FOR EXISTING ENROLLEES

Programs 

should take 
action to review 

transition 
options with 

patient and set 

transition date

If action isn’t 

appropriate 
within 4 weeks 

more time is 
available (program

completes grace 

period 2020-Form)

4 Weeks 

Later
Day 1 Up to 

Additional 

60 Days

Weekly file sent 

to OTP/OP 
Programs

Expect warm 

handoff by this 
day

Approx 90 

days after 
day 1

Day 1 differs by patient and is no 

earlier than June 30, 2025; Day 1 is 

4 weeks prior to the expiration of 

patient's standing order for transport 


	Slide 1: Common Medical Marketing Area (CMMA) in  Medicaid Transportation 
	Slide 2: CMS Requirements
	Slide 3: Common Medical Marketing Area (CMMA) Definition
	Slide 4: Policy Enforcement / CMMA Transition
	Slide 5: CMMA Transition Preparation
	Slide 6: Placeholder Slide – Steps programs should take once they identify impacted members
	Slide 7: Placeholder Slide – Steps programs should take once they identify impacted members
	Slide 8: Placeholder Slide – Steps programs should take once they identify impacted members
	Slide 9: TIMELINE FOR NEW ENROLLEES
	Slide 10: TIMELINE FOR EXISTING ENROLLEES
	Slide 11: Program Concerns
	Slide 12: Program Concern
	Slide 13: Program Concern
	Slide 14: COMPA Concern
	Slide 15: Resources
	Slide 16: Finding Impacted Member Lists in the HCS
	Slide 17: Identifying Impacted Members within the MAS Portal
	Slide 18



